
   

 

  
Information and contact :  

Public Cleanliness Service  

proprete.prevention@etterbeek.brussels 

0490/52.48.18 ou 0490/14.18.78 

 

T 0490/14.18.78 

lucas.deproote@etterbeek.brussels 

More info on the gesture of your waste :  

• recyclebxlpro.be/en/ 

• environnement.brussels/gestiondechetsFAQ 

AS A SHOP I AM COMMITTED TO: 

✓ Maintain the immediate surroundings of the bussiness in clean conditions1, that is to say : 

• Clean its immediate vicinity ; 

• Remove litter coming from the shop itself ; 

• Provide enough trash cans, visible, accessible, maintained and emptied regularly* ; 

• Provide enough ashtrays for the number of people who are smoking in the immediate vicinity of 

the business**. 
 

* Mandatory when selling food products that can be consumed immediately and right outside by customers.  

** Mandatory for establishments in the hotel, restaurant and cafe business sector (horeca). 

 

✓ Ensure the practibility2 of passageways, sidewalks and road sides in the immediate vicinity of the business 

establishment. 

 

✓ Have proof of good waste management (keep available for at least 5 years)3: 

• A contract with a waste collector registered (non-hazardous waste) and/of approved (hazardous 

waste)* by Brussels Environment, if my waste is collected; 

• An invoice or a certificate issued by a recypark or another authorized facility** for the collection 

and recycling of waste, if my waste is self-deposited there. 

* Non-exhaustive list of the most active waste collectors in the Brussels region:                      
recyclebxlpro.be/en/how-to-sort/                      
Complete list of registered collectors for non-hazardous waste: environnement.brussels/collecteursenregistres  
Complete list of approved collectors for hazardous waste: environnement.brussels/collecteursagrees 
** Non-exhaustive list of authorized waste collection and treatment facilities: 
environnement.brussels/installationsautorisees 

 
✓ Use my collector's bags and/or containers4. 

 

✓ Sort5 my waste according to the following categories: PMC (plastic packaging, metal packaging, beverage 

cartons), paper and cardboard, glasses, residual waste. 
 

Must also be sorted separately*: vegetable waste (green spaces and gardens), waste subject to a take-

back obligation (batteries, medicines, grease and used frying oils, electrical and electronic 

waste, tires, solar panels and end-of-life vehicles), hazardous waste (ex. : flammable, corrosive, eco-

toxic waste) or animal by-products (ex.: butchery waste).  
 

*By the end of December 2022, sorting will also be mandatory for the following waste: bio waste (food and plant waste), plastic 
packaging films, metal, wood, frigolite, strapping ties, hard plastics, mattresses, rubble. 

 
Name of the Shop: …………………………………………………………………………………………………………………………… 

 
Date: ………………………………….  Name and signature: …………………………………………………………………………… 
 
 

 
1 General police regulations common to the 19 municipalities of Brussels (art. 17). 
2 General police regulations common to the 19 municipalities of Brussels (art. 22). 
3 Ordinance of June 14, 2012 pertaining to waste (art. 23). 
4 Order of June 21, 2012 determining the rules for implementing the sorting obligation for producers or holders of waste other than household waste (art. 4). 
5 Ordinance of June 14, 2012 pertaining to waste (art. 19). 

 
 

BUSSINESSES CHARTER  
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Public Cleanliness Service  

proprete.prevention@etterbeek.brussels 

0490/52.48.18 ou 0490/14.18.78 

 

T 0490/14.18.78 

lucas.deproote@etterbeek.brussels 

More info on the gesture of your waste :  

• recyclebxlpro.be/en/ 

• environnement.brussels/gestiondechetsFAQ 

 

 

LABELLING STEPS : 

1. You sign the charter and give it back to our service (either during our visit, or by contacting us to arrange 

an appointment, or by email); 

 

2. You do what is necessary to comply with the 5 commitments of the charter within one month from the 

date of the signature of the document; 

 

3. During a first control visit, you are able to prove compliance with each of the commitments; 
 

4. Your business receives the “Business committed to cleanliness” label : 

• Communication tools are given to you so that you can display your commitment within your 

establishment (sticker + copy of the charter); 

• The name of your business and your picture appear on the municipal website; 

• Your business is periodically highlighted via the municipal communication channels; 

 

5.  At any time, you remain able to prove that you meet each of your commitments. 

 

 

By signing below, I consent to my data being used as part of this campaign and to my photo appearing on the 

municipality's website.  

 

Name of the Shop: ……………………………………………………………………………………………………………………………. 
 

Date: …………………………………  Name and signature: ……………………………………………………………………………. 
 

mailto:proprete.prevention@etterbeek.brussels

